RESY | Q tock

April 14, 2025
Dear Representative Croke,

We—Resy, Tock and the undersigned restaurant owners and operators—write to express our
strong support for HB2456 Illinois Restaurant Reservation Anti-Piracy Bill, which aims to prohibit
the unauthorized listing and resale of restaurant reservations in Illinois.

This practice whereby third-party resellers are acquiring reservations and reselling them for a profit
has significant negative impacts on small businesses and diners, such as guest dissatisfaction,
additional administrative burdens, increased cancellations and no-shows, and lost revenue for
restaurants. In an industry where profit margins are thin, every table counts.

At Resy and Tock, our mission is to empower restaurants and contribute to a thriving hospitality
industry. As trusted reservation platforms that represent nearly 27,000 restaurants and hospitality
venues, we understand the many challenges these businesses face on a daily basis. That’s why
we’re working diligently to address the issue of bots and reservation fraud, practices that go
against the very spirit of the hospitality industry and the ethos of what we stand for.

We urge your continued support of HB2456 Illinois Restaurant Reservation Anti-Piracy Bill as it will
help to restore integrity to the reservation process. This bill will not only support the sustainability
of small businesses and the restaurant industry but will protect consumers as well.

Sincerely,
/"’?
T2

Pablo Rivero

Chief Executive Officer
Resy

/’P TN
Matt Tucker
Head of Tock



Supporting lllinois Restaurants:

Jon Farrer - Partner, President and COO
Kayla Morrison, VP of Operations
Ballyhoo

Andres Calvero, Owner & GM
Zach Engle, Chef & Owner
Galit

Rob Mosher, Co-Owner
Sarah Grueneberg, Chef & Co-Owner
Monteverde

Josh Perlman, Owner
Giant

Genie Kwon, Chef & Owner
Tim Flores, Chef & Owner
Kasama

Otto Phan, Chef & Owner
Kyoten

Diana Davila, Owner & Chef
Joe Boldin, Owner
Mi Tocaya Antojeria



